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THE AMERICAN COLLEGE, Madurai 

  

 

 

MECHANISM OF SUBMISSION FOR ONLINE/OFFLINE GRIEVANCES 

 

Students are encouraged to send in their grievances through online and offline.  

 ‘Grievance Boxes’ are available in all the residential halls and buildings. 

 Students can also send their grievances to the Principal’s and Wardens’ WhatsApp 

Numbers.  

 You can also register your grievance through ONLINE, following the steps given below. 

 

ONLINE Grievance Submission - Mechanism 

Step 1: Click the highlighted tab “GRIEVANCE” at the Quick links  
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Step 2: Click the tab “STUDENTS” 

 

Step 3: Enter your Username and Password  
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Step 4: Click on the “Profile” tab as highlighted 

 

 

Step 5: Click “Grievance Register” 
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Step 6: Register your Grievance and click on “Submit” 
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