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SSR Cycle – 3
Criterion 2 – Teaching Learning and Evaluation 
2.5. Evaluation Process and Reforms
2.5.2. Average percentage of student complaints/grievances about evaluation against total number appeared in the examinations during the last five years
2.5.2.1. Number of complaints/grievances about evaluation year wise during last five years 

	Year 
	2019-20
	2018-19
	2017-18
	2016-17
	2015-16

	Number of student complaints/grievances
	61
	180
	70
	137
	189

	Number of Students appeared in examination
	8279
	6713
	5925
	5097
	4612

	Percentage 
	0.73
	2.68
	1.18
	2.69
	4.1

	Average Percentage
	2.27
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